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Children's Privacy Policy

Most of our online services are intended for users of all ages. This
section outlines Fly Knowing information practices in the United
States with respect to personal information (as defined by the
Children’s Online Privacy Act (“COPPA”)) collected on online services
directed to children under the age of 13, such as Sprout and
Universal Kids, or from children who we have actual knowledge are
under the age of 13 (“child” or “children”). For more information about
COPPA see FTC - Children's Privacy.

Please see the other sections of this Privacy Policy for our
information practices regarding online services (or portions of such
services) that are directed to parents, users over the age of 13, or
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https://www.ftc.gov/tips-advice/business-center/privacy-and-security/children%27s-privacy

general audiences.

If we knowingly collect personal information on a child-directed
service or from a user we have actual knowledge is a child, we will
retain that information only so long as reasonably necessary to 1)
fulfill the request or allow the child to participate in the activity, 2)
ensure the security of our users and our online services, and/or 3) as
required by law. If we learn we have collected personal information
from a child in a manner inconsistent with COPPA’s requirements, we
will either delete that personal information or seek parental consent.

Collection and Use of Personal Information from Children

If an online service seeks to collect personal information from a child
that is not subject to an exception under COPPA, we will first ask for
a parent or guardian’s consent to that collection as required by law.

Our online services directed to children may collect the following
information from children for the purposes described:

* Registration Information: Children may be able to register with
an online service to view content, participate in contests, play
games and more. We may ask the child to provide a screen
name (that does not include the child’s name) and password.
We may also request information for notification purposes, such
as a parent or guardian’s email address, the child’s first name
and gender, and birth date.

*  Email Address for One-Time Response: We may ask for a
child’s email address or other online contact information in
order to respond to a question or request from a child. We will
delete this information after responding to the question or
request. If an online service allows children to create accounts
by providing name and email address, we will first seek
parental consent as required by COPPA.

* Email Address for Newsletters or Other Ongoing
Communications: Our online services may offer ongoing
communications to our users, such as newsletters or show
updates. In such circumstances, we may collect a child’s email



address or other online contact information, along with a
parent’s email address. We will notify the parent via email
about the collection and use of the child’s information and
provide the parent an opportunity to prevent further contact with
the child.

Content: We may allow children to submit content to us. Ifa
child includes personal information in such content, we will take
reasonable measures to delete the personal information or first
seek parental consent.

Contests and Sweepstakes Entry Information: Our online
services may feature contests or sweepstakes and seek
information necessary for a child to participate in such contest,
including the child’s first name and parent’s email address to
notify the parent (as required by law). If the child wins the
contest, we may contact the parent via email to request
information for prize fulfillment.

Information to Obtain Parental Consent: \We may ask a child
for a parent’s or guardian’s email address or other permissible
contact information in order to request consent. If we do not
receive parental consent within a reasonable time, we will
delete the contact information and any other related information
collected from the child. We may conduct other methods of
parental consent permitted by COPPA, including obtaining a
credit card number and charging a fee (which may be nominal),
asking a parent to speak to a customer service representative
by phone or video, or requiring submission of a signed consent
form.

Persistent Identifiers: Our online services may automatically
collect persistent identifiers for internal operations, including to
provide and improve our online services, conduct analytics,
authenticate users, personalize content, maintain the security
and integrity of the service, and to ensure legal or regulatory
compliance. Specifically, we may collect Internet protocol or IP
address, pages and content visited, the type and version of
operating system or web browser, device ID. We, or our third
party service providers, may collect this information using HTTP
cookies, flash cookies, HTML5 and Flash local storage, web
beacons/GIFs, embedded scripts, and ETA’s/cache browsers
(“Cookies”).



Disclosure of Personal Information from Children

We may share or disclose personal information collected from
children in the following circumstances:

«  With our service providers in order for them to perform service
on our behalf;

« As permitted or required by law, including in response to a court
order or a subpoena.

+ To protect the safety of a child, to prevent a crime, or to
facilitate a public safety investigation;

+ To take precautions against liability; or

+ To protect the security or integrity of our online services.

In addition, personal information collected from a child may be shared
or publicly posted if we first obtain parental consent.

Parental Controls

Parents or guardians may contact privacy@nbcuni.com to review
personal information provided by his or her child, have such
information deleted, and/or refuse to allow further collection or use of
such information. You may send mail inquiries to: Chief Privacy
Officer, Fly Knowing for Legal

To protect children’s privacy and security, we will take reasonable
steps to help verify a parent’s identity before granting access to any
personal information.

Minors Under 18

Minors under 18 years old may request the removal of any
information that they posted to NBCUniversal sites by

contacting privacy@nbuni.com Upon such request,Fly Knowing will
anonymize, or remove from public view, any content posted by a
minor to one of its websites, unless required by law to retain such
content or information.
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For certain websites covered by this Privacy Policy and involved in e-
commerce, you may only be able to use that site and any related
services if you are 18 years of age or older, or the age of majority in
your jurisdiction of residence, whichever is older. If you are under the
age of 18 or the age of majority in your jurisdiction of residence, you
may only use that site and any related services with the involvement
of a parent or legal guardian.




